
WA/2021/0528 – Change of use of existing dwelling, garage, store and access (use class

C3) to a mix of residential (use class C3) and commercial business and storage (use class

B8) for a temporary period at 46 DIAL HOUSE, LONGDENE ROAD, HASLEMERE GU27

2PQ

Applicant: Emily Saker

Parish: Haslemere CP

Ward: Haslemere East and Grayswood Ward

Grid Reference: E: 489528

N: 132650

Case Officer: Carl Housden

Neighbour Notification Expiry Date: 20/04/2021

Expiry Date: 22/04/2021

RECOMMENDATION That, subject to conditions, permission be 

GRANTED

1. Site Description

- Property Type: Two storey detached dwelling with attached garage

- Character: Residential

- Site Levels: Declines south to north

2. Proposal

Change of use of existing C3 dwelling, garage, store and access to a mix of C3 and B8

use. It is proposed that the garage is the only area used for storage and deliveries will be

collected from the main driveway through the existing dwelling. A temporary 5 year

permission is sought.

The B8 use is for a subscription based “home delivery wine club”. The B8 use will entail

receipt, storage and despatch of small goods which will be sealed at all times.

No members of the public will visit the facility with subscription clients receiving goods via

a courier on a regular (e.g. monthly/bi-monthly) basis. Working hours will be limited to

courier delivery/collection between the hours of 8am and 6pm Monday to Friday. It is

anticipated that 1-2 deliveries/collections will be made per week by small courier vans.

3. Relevant Planning History

WA/2017/0402 - Construction of vehicle access and landscaping to raise garden

levels (revision of wa/16/1971) as amended by email and plans received 24/05/2017

and amplified by additional information received 19/06/2017. Full Permission

21/06/2017.



4. Relevant Planning Constraints

Developed Area of Haslemere

5. Relevant Development Plan Policies and Guidance

- Waverley Borough Local Plan (Part 1): Strategic policies and sites (adopted

February 2018): SP1, TD1, NE1, NE3, ST1, EE1

- Haslemere Neighbourhood Plan 2013-2032: H7, H9, H15

- Waverley Borough Local Plan 2002 (retained policies February 2018): D1, D4

Other guidance:

- The National Planning Policy Framework 2021 (NPPF)

- The National Planning Practice Guidance 2014 (NPPG)

- Council’s Parking Guidelines (2013)

- Surrey Vehicular and Cycle Parking Guidance (2018)

- Haslemere Design Statement (2012)

- National Design Guide (2019)

6. Consultations and Town/Parish Council Comments

Haslemere Town

Council

No objection.

Surrey County Council

Highways

No objection.

Waverley Borough

Council Environmental

Health

No objection.

7. Representations

1 letter has been received raising objection on the following grounds:

 Concern over highway safety

 Concern over notification of neighbours

8. Planning Considerations:

9. Principle of development

Policy H15 of the Haslemere Neighbourhood plan is supportive of promoting new 

business by stating the following:

H15.1 Development proposals to provide new employment space, including through 

the conversion or division of existing employment space and the creation of new 



premises will be supported, subject to considerations of traffic generation, parking, 

noise and other forms of pollution, and provided they respect the character of their 

surroundings by way of scale and design. 

H15.2 All conversions or divisions of existing employment space or developments of 

new employment space should be designed to accommodate up to date information 

and communications infrastructure.

The criteria of Policy H15 will be assessed in the relevant sections of the report.

10. Compatibility of Uses and Impact on Retained Residential Use and Neighbouring

Amenity

The activities relating to the proposed B8 use, except for moving the goods to the

courier van, would be contained within the attached garage space. The proposed use

is small scale and has infrequent deliveries which would not unduly burden the

occupiers of the dwelling of 46 Dial House nor would they generate nuisance or

disturbance detrimental to the amenity of neighbours. The Council’s Environmental

Health Department was consulted regarding noise and other nuisances and raised

no objections due to the scale of the B8 use and as the hours of operation of the B8

use would be between 8:00 – 18:00. Subject to a condition limiting hours of use and

limiting the storage to the garage space it is considered that the C3 and B8 use

would be compatible at the site and the B8 use would not be detrimental to the

amenity of neighbours.

11. Design and impact on visual amenity

There are no external changes and the low volume of activity would not result in any

adverse impacts on the character of the area.

12. Highway Safety and Parking

The applicant has confirmed that deliveries/collections will be made via the main

house, rather than by the garage door. The proposal will see 1-2

deliveries/collections per week by small courier vans. Confirmation has been

provided that no non-resident staff are to be employed by the business. Due to the

low levels of vehicle movements in association with proposed the change of use and

all staff being residents of the existing dwelling, the Highway Authority was consulted

and had no requirements. The Council is therefore satisfied that the proposed

development would not have an adverse impact on highway safety or parking.

13. Conclusion

The planning balance assessment concludes that the proposal is in accordance with

the Development Plan, as such, planning permission is recommended for approval.



Recommendation

That permission be GRANTED subject to the following conditions:

1. Condition:

The plan numbers to which this permission relates are HA/1767/P: 1 2a, 2 2a, 3
2a, 4 2a and 4 2a. The development shall be carried out in accordance with the
approved plans. No material variation from these plans shall take place unless
otherwise first agreed in writing with the Local Planning Authority.

Reason:

In order that the development hereby permitted shall be fully implemented in
complete accordance with the approved plans and to accord with Policy TD1 of
the Local Plan 2018 (Part 1) and retained Policies D1 and D4 of the Local Plan
2002.

2. Condition:

The development hereby permitted is granted for a temporary period of five
years only from the date of granting the permission, where by the B8 use shall
cease and the site shall return to a sole C3 use.

Reason:

In order that the development hereby permitted shall be fully carried out as
applied for and in the interests of the character of the area and neighbouring
amenity, to accord with the objectives of Policy TD1 of the Local Plan Part 1
2018 and Policies D1 and D4 of the Local Plan.

3. Condition:

All storage in association with the approved B8 use shall only take place within
the hatched store and garage area as shown on plan HA/1767/P/2 2a.

Reason:

In the interests of residential amenity of the occupiers of the host dwelling, in
accordance with Policy TD1 of the Local Plan 2018 and retained Policies D1
and D4 of the Local Plan 2002.

4. Condition:

All deliveries associated with the B8 use shall take place between 08:00 and
18:00 Monday to Friday.

Reason:



In the interests of the amenity of neighbours, in accordance with Policy TD1 of
the Local Plan 2018 and retained Policies D1 and D4 of the Local Plan 2002.

protected;fetchConditions

protected;fetchReasons

Informatives:

1. The granting of any permission does not in any way indemnify against statutory

nuisance action being taken should substantiated complaints within the remit of

the Environmental Protection Act 1990 be received. For further information

please contact the Environmental Health Service on 01483 523393. 

protected;fetchInformativeConditions

The Council confirms that in assessing this planning application it has worked with

the applicant in a positive and proactive way, in line with the requirements of

Paragraph 38 of the National Planning Policy Framework 2021.

Case Officer  Chris Turner Signed:       Date: 06 December 2021

Agreed by Team or DC Manager……Kathryn Pearson…....Date: 7/12/2021…..

Time extension agreement in writing seen by signing off officer:

Yes  No    N/A

Agreed by Development Manager or Head of Planning Services

…………………………………

This report has been agreed under the delegated authority by the Head of Planning

Services.

Decision falls within ….(1a) of the Scheme of Delegation

……KP….. (initialled by Authorising officer) 
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