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Customer Name: Charlotte Nunns

DCM Account Manager: Dani Thomas

Site Name: Beacon Hill Primary School - GU26 6NR
Quote No: 17526

14/07/2025
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TRACK QUOTE

EEE Quotation Ref. 17526
1.1 D C M Beacon Hill Primary School

Re: Beacon Hill Primary School - GU26 6NR
MWW suRFACES Date: 14/07/2025

Dear Charlotte,
Further to your enquiry, please find attached quotation.

Should you like to progress, or if you have any questions regarding the quotation,
please do not hesitate to contact me.

| look forward to hearing from you in due course.
Yours Sincerely,

Dani Thomas
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Al Quotation Ref. 17526
= i Beacon Hill Primary School
T 1 Re: Beacon Hill Primary School - GU26 6NR

SURFACES Date: 14/07/2025

Quotation

Groundworks

Key Specification

Daily Mile Track 220m x 1.5m
e Excavate track by approx depth of 140mm
» Dispose of excavated soil off site
e Supply and Install Geotextile Weed Membrane
*  Supply and Install 100mm Compacted MOT Type 1 Sub-Base

Total ex VAT | £15,890.00

Rubber-Gravel Mix Daily Mile Track

Specificati

e Supply and install 330m2 of Rubber-Gravel mix to a depth of 40mm.
¢ Please note, Rubber-Gravel Mix is for pedestrian / cycle use only.

Total ex VAT | £16,830.00

Total ex VAT | £32,720.00
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1] i Quotation Ref. 17526
1 1 D C M Beacon Hill Primary School

1 Re: Beacon Hill Primary School - GU26 6NR
b SURFACES Date: 14/07/2025

OPTION: Mulch

Key Specification

e Prime all hard surfaces.

s Supply and install 330m2 of standard colour Conica rubber mulch at 40mm depth.

»  Groundworks will also still be required for this option.

* Please note Conica Mulch has a five year warranty for maintaining structural integrity only. Colour

changes are not covered under warranty.

Total ex VAT | £18,150.00

Total with Groundworks ex VAT | £34,040.00
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EEN Quotation Ref: 17526
EEE Beacon Hill Primary School
HEE Re: Beacon Hill Primary School - GU26 6NR

SURFACES Date: 14/07/2025

Please note, this quote has been priced on the following conditions:

e Access for delivery of materials available within 30m of area.
» Client to take delivery of materials in advance where possible.
¢ Free parking available onsite for 2 vans.

e The area is easily accessible, ie no steps or narrow corridors. Gates must be a
minimum of 1m wide.

* The area must be clear of debris, equipment and furniture.
e Subject to re-measure.
* Calculated as taking place in one continuous visit.

Price is valid for 30 days from date of quotation and includes all discounts available.

All orders are subject to our terms and conditions which are available on our website at www.dcmsurfaces.com
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EEE Quotation Ref: 17526
1.1 Beacon Hill Primary School
EEE Re: Beacon Hill Primary School - GU26 6NR

SURFACES Date: 14/07/2025

Who we are

DCM has strict quality control procedures in place to ensure that we always deliver the highest quality
finish. Installers are recruited for their strong work ethic and ability to reach a consistent standard.

Established in 1995, DCM has consistently offered

innovative outdoor surface solutions to developers, “I believe it's all about

architects, contractors and homeowners across the quality. Doing it right.

ELs Setting the standard in
reliability and

With our offices strategically situated in London and

. : . erformance. Thinking about
Lancashire, we ensure swift response times. Our P g

3 expansive warehouse enables us to store our own m./h.at L C_IO from start to
finish. Being knowledgeable

materials, facilitating efficient project execution.
in our products and attentive

We are dedicated to excellence in all our endevours, during our installations and
upholding a flexible approach and a deep-seated very importantly, being
commitment to delivering top-quality surfaces. competitive.”

Our commitment to excellence extends to our Steven Roby, CEO,
workforce. We consistently invest in their training and DCM Surfaces

professional growth, ensuring our installers hold
notable credentials like SSSTS, CSCS and DBS
cards.
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BEEE Quotation Ref: 17526
EEE Dc M Beacon Hill Primary School
EEE Re: Beacon Hill Primary School - GU26 6NR

SURFACES Date: 14/07/2025

The Install Process

Our drive for excellence throughout the business ensures efficiency, communication and overall
customer satisfaction.

PRE - INSTALL
After we've confirmed your order, our operations team will contact you to schedule an installation
date. You'll receive a call a day prior to the installation to verify that the area is prepared.

STAGE 1: INDUCTION
Installers arrive on site wearing full PPE, present CSCS /DBS cards and sign in. Installers
measure area, check dips, report on temperature and compare site to drawing.

STAGE 2: PRE-INSTALL CHECKS
Installers report any onsite issues to our Operations Team such as incorrect area size or any
additional regulating required. We will call you to discuss any issues that may arise.

STAGE 3: REPORTING
Installers take photos of materials and groundwork conditions. These are used to record all before
/ after photos of each job, and log changes in area size etc.

STAGE 4: INSTALL

Materials are mixed and transported by wheelbarrow to the area for installation. Installers update
our Operations team at the end of each day and on completion of the job. Operations will regularly
keep you informed of the installers progress.

STAGE 5: AFTERCARE
Once complete, pictures of the finished install are emailed to the client. Customer feedback is
requested and an invoice is sent.
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HE N Quotation Ref. 17526
1.1 D c M Beacon Hill Primary School

Re: Beacon Hill Primary School - GU26 6NR
BN W suRFACES Date: 14/07/2025

Customer Testimonials

DCM has strict quality control procedures in place to ensure that we always deliver the highest quality
finish. Installers are recruited for their strong work ethic and ability to reach a cansistent standard

This is the second time that St Breock Parish Council has worked
with DCM on our play area. On both occasions, they have met the
brief exactly as requested. They are forthcoming with ideas and offer
a good selection of products. On completion, the end results were
excellent, delivered on time and matched perfectly with what was
already in situ. We would highly recommend them.

Clerk to St Breock Parish Council
|~ - 1

-~
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Many thanks for your service. Please pass on our thanks to the
workers who came to fit the surface. They were friendly and co- '
operative. They kept the area tidy and obviously took pride in their o
work

SINGLEGATE PRIMARY SCHOOL

For years, DCM Surfaces have provided us with an outstanding
service. Their enthusiastic teams are swift and friendly, and customer
care is a real priority. DCM have always worked together with us to
achieve customer deadlines without fail. A standard of perfection and
excellence is a feature of every playground completed by DCM.
Valley Provincial

= -\Ill __‘.‘

Thanks for all your help, From the sales team, the project managers
through to your installation team (which, | might add, were very
professional and a pleasure to have on-site).

Interserve Construction
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HEEE Quotation Ref: 17526
EEE Beacon Hill Primary School
T T Re: Beacon Hill Primary School - GU26 6NR

SUBIFACES Date: 14/07/2025

Projects

We offer complete surface installaticn services and fully trained installers, ensuring your surface
complies with British and European standards.

Our extensive product range includes Bound, Bonded and Self-Binding Gravel, Artificial Grass,
Wetpour, Rubber Mulch, Sports Surfaces and Rubber-Gravel Mix.

Visit www. demsurfaces.com/projects to view all of our latest surface installations.




SANDPIT AREA QUOTE WITH WITH HIGHLIGHTIN

Quotation
Qty Ref Equipment Price
1 A 16.5m x 4m Polycarbonate Roof Pergola £15,733.31
With Instatiation Into Tarmac
1 # Custom 8.21m x 10.88m x 0.2m Sandpit W/Sand & Membrane £8,308.20
With Installation Into Gross e
1 2x Pro Shed (8'xé') (1x Painted Biue & 1x Painted Yellow) £6,727 64
Fi Q@ {including y onisite)
Sub Total  £30,769.15
Qty Ref Surfacing Price
2 1 Arfificial Grass Cut Repairs (upto two repairs each) £8532
Installation
Sub Total £85.39
Qty  Ref Remavals Price
| Optional subsidised removal off site of spoil and/or waste material creat- £700.00
ed from our installation works. -
Removal
Removal & Disposal Of Existing Pergola & Artificial Grass (Only Where
I RZ sandpit Is Going) £2763.00
Rernaval
| N/A Pre Installation Survey To Assess Site / Installation Requirements £149.00
Other items/services —
Sub Total  £3,612.00
Qty  Ref Miscellaneous {(Welfare, Site Security, Other) Price
| N/A Soverelgn Compliance Package (Free Of Charge - 5 Years, 2x Visits Per £0.00
Annurm)
Oiher lems/services
Your Discounted Prompt Payment Otter: £34,466.54
{Prompt Paymeni Saving): £10,221.33
Retail Price: £44,687.87
5x Spread Payment Plan Payments:  £8,937.57

*Example Installations Below {producis may vary)

All prices are valia for 30 days, include delivery, exclude VAT and may be subject to a technical pre-installation site survey. E & OE, subject to our Terms and Conditions.
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*Example Installations Below {products may vary)

SANDPIT QUOTE WITH OTHER WORK INCLUDED
Our Ref: N3/30586

15th July 2024

Beacon Hill Community Primary School
Beacon Hill Road

Hindhead

Surrey

GU26 éNR

Dear Corinne Diss,
Thank you very much for the opportunity to develop your outdoor environment.

| sincerely hope our quotation is of interest to you. Should you need us to make any alferations to the
content of the design, we are very flexible and always wiling fo help.

Your quotation has been fully itemised to make the seleclion process as easy as possible and includes
everything you need for your project.

All of our equipment and surfacing is designed, manufactured and installed to current British Standards
1176 and 1177. We are approved members of CHAS and Construction Line, and our timber is FSC certi-
fied. We have many further accreditations which are detailed within this pack along with examples of
our work and extensive warranties.

Once again | would like to thank you for this opportunity to present my proposals and genuinely hope
that they will be of interest fo you.

Should you have any queries or questions at any time please feel free to contact me directly, my mo-
bile and email can be found below.

| look forward to hearing from you

On behalf of Sovereign,
R = -

| Example Instaliation
(g —anle S —

Your Area Manager
Chris Gaskell - 07584 211076 - Chris,Gaskell@sovereignplay.com
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*Example Installations Below fproducts may vary)

Quotation
Qty Ref Equipment Price : \ "
1 A 16.5m x 4m Polycarbonate Roof Pergola £15,733.31 ' A __ﬁ\
With Instoliztion inte Temae i e f | &4
1 B Custom 8.21m x 10.88m x 0.2m Sandpit W/Sand & Membrane £8,308.20 _.“+ '”’lll_lﬂlj 3} j{éw
With Installalion Into Grass } o 2§ M |
1 C  2x Pro Shed (8'x6') {1x Painted Blue & 1x Painted Yellow) £6.727.64 P __B ;1. e

Freestanding (Including assembly on-site) [ — |

Sub Total  £30,769.15

Qty Ref Surfacing Price
2 T Artificial Grass Cut Repairs {upto two repairs each) £85.39
Installaion
Sub Total £85.39
Qty Ref Removals Price
Optional subsidised removal off site of spoil and/or waste material creat-
1 RI ! . £700.00
ed from our installation works,
Removal
| R2 Remo\fal & D[sposal Of Existing Pergola & Artificial Grass {Only Where £2.763.00
Sandpit Is Going)
Removal
1 N/A Pre Installation Survey To Assess Site / Installation Requirements £149.00

Olher items/services

Sub Total  £3,612.00

Qty Ref Miscellaneous (Welfare, Site Security, Other) Price
1 N/A ii:zr::’g;n Compliance Package (Free Of Charge - 5 Years, 2x Visits Per £0.00

Other ilems/services

Your Discounted Prompt Payment Offer: £34,466.54
(Prompt Payment Saving):  £10,221.33

Retail Price:  £44,687.87

5x Spread Payment Plan Payments:  £8,937.57

Example Insta

All prices are valid for 30 days, include delivery, exclude VAT and may be subject to a technical pre-installation site survey. E & OE, subject to our Terms and Conditions



*Example Installations Below {products may vary)

Quotation
Subject to full technical site survey.
Price includes sand to fill 50% of the sandpit. Extra sand prices available upon request.

Although every care is taken to minimise damage caused to existing artificial grass, artificial grass cut re-
pairs cannot be guaranteed.

Discounted Prompt Payment Terms are based on a 25% deposit payable by return and a balance invoice
payable by return after delivery/installation.

15 Day Payment Offer Terms are based on full payment being received within 15 days of delivery/
installation.

ascertgin the compelilors service, desian, guanlities and quality of matenals used are (ke for ke

All prices are valid for 30 days, include delivery, exclude VAT and may be subject to o technical pre-installation site survey, E & OE, subject to our Terms and Conditions.



Specifications
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Payment Terms

Your order conflrmation will detall your chosen payment terms:

Pro Forma

All privately funded establishments ordering for the first time will be on pro-forma terms, based on full payment by return before delivery/installation.

Retail Price

Terms are based on full payment being received within 15 days of delivery/installation,

Your Discounted Prompt Payment Offer

Terms are based on a 25% deposit payable by return and a balance invoice payabie by return after delivery/instaliation. Please note that the prompt payment
saving will be lost should you not adhere to our Terms and Conditions and the full retail price will become due.

Spread Payment Plan

Terms are based on 5 singular payments. One payment after delivery/instaliation, one payment in 12 months' time and a payment every 12 months following
for a further 3 payments. This is through our funding partner, Funding for Education. Subject to status.

Direct Debit

Terms are based on a Direct Debit being set up.

FOC

The items are Free Of Charge.

Invoicing Process

Depending on the products and services you have selected, you may receive invoices from us as different stages of the work are completed. Each balance
payment will be required within your agreed payment terms, but don't worry, because they will all add up fo the tolal order value agreed.

Early Invoicing

Should you need an invoice ahead of works being completed to assist in organising payment, an early invoice can be issued. Prior to holiday periods, early
invoices will be issued as standard to customers who have works due to be carried out and completed in the holiday period so payment terms can be ad-
hered to.

Sending invoices

Invoices will be sent to you by email from our Accounts Department who will contact you to ensure you have received the invoice(s) and everything is satisfac-
tory for payment to reach us within the agreed terms.

Late payment and charges

Please refer to section 10 of our terms and conditions for details.



Additional Information

Site security, Welfare, Power and Water

To keep costs to a minimum, no allowance has been made for site security, welfare facilities, power or water unless otherwise stated, so we ask that you pro-
vide these as required.

Our installation engineers will use a temporary 1 metre high orange barier for excavated holes and unfinished works. Should more substantial fencing be pre-
ferred, there would be an additional charge for this as we will need to hire, assemble and dismantle upon completion,

If at any point during the installation in term time welfare facilities are not available, the client should advise us immediately, if we cannot find a local facility, a
charge may be incurred for us to hire portable lavatory facilities.

Pre-Installation Surveys

If you are having old equipment / surfacing removed from the area of installation or groundwork’s undertaken by any party other than Sovereign, we would
recommend a pre-installation survey to confirm the area has been prepared correctly prior to our works commencing. The cost for the pre-installation survey is
£149.00 plus VAT.

Should you not opt for a pre-installation survey, and works are not completed ds required this may lead to either a suspension of the installation and an abor-
tive visit charge, or alternatively we may be able to complete the preparation and charge accordingly.

Underground Services

All due care will be taken to locate underground services prior to excavation, however no responsibility can be accepted if any unknown or incorrectly sited
services are damaged. Where possible, we ask you provide us with drawings or plans for services, Aborted/additional site visit charges may apply if we have to
leave site following the finding of previously unknown services.

Supply Only / Installation by a Third Party

We are unable to accept duty of care for equipment sold supply only and installed by a third party and cannot verify the installation will be compliant to BS EN
standards.

Please note that Sovereign supply the latest available instructions for supply only items, Due to constant design improvements some minor variances are to be
expected. Bespoke/Customised Supply only items will have guidelines and images rather than full installation instructions, based on other similar products. Sov-
ereign recommend the use of trained playground installers to fit playground equipment to ensure familiarity with safety standards and the design principles of
the installation. These installers should be able to work with guidelines given for installation. Should you require assistance please call 01702-291129 to speak with
one of our advisors.

Planning permission / Building regulations

It is your responsibility to obtain the necessary approval, and we recommend that you attain the appropriate advice from your local authority before proceed-
ing. as requirements do vary,

Design changes that have occured due to planning permission and building regulation requirements may incur additional costs. You will need to pay any fees
relating to planning or building regulation applications, local authority and survey fees.



Additional Information

Removals / Repairs

Removoal costs Include clearance of waste from site and the statutory requirements of licensed disposal of rubber and commercial waste unless otherwise stat-
ed.

When removing or repairing existing equipment, sometimes the components parts can fail and additional costs maybe applicable to replace.

Any holes created by removadls to be floated over flush with dyed concrete unless stated otherwise.

Wetpour / Band Repairs

We are unable to offer any guarantee when patch repairing existing wetpour/mulch, as we cannot anticipate the reaction of new materials with the existing.
Colour between repair and existing wetpour/mulch may vary due to manufacturer and age.
Surfacing with groundworks will create a flat playing surface while following the existing ground profile. Surfacing without groundworks will follow the existing

contours of the ground.

Additional Information

Although every care will be taken, our quotation does not cover any damages that may occur over the access route. We can provide ground protection
costs for the access route if required and this will be itemised on your quotation.

Unless stated otherwise, leveling of the proposed installation area is not included with our quotation and new surfacing will follow the undulations of the
ground.

Markings ;
Due to the installation process we are unable to lay markings onfo a dirty surface, because it impacts the longevity of the product. If you are unable to clean

or clear the surface prior to installation, Sovereign can provide a quote upon request.

Please note that when removing lines from old tarmac it is possible for uplift of surface due to age. Although we aim to remove all markings, we assess condi-
tion of surface white working and may leave areas if they may become too doamaged.



Groundworks Edging Details
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Why make them wait?
Did you know you can order your new equipment today and pay with our spread payment plan?

If cument budgets are a constraint, have you considered using our spread payment plan2 {your prices are shown within the quote packj. Many schools are
now choosing this option because it can save you thousands as prices rise. Below are three examples of clients who ordered in May 2021 and what their prices

were at Christmas 2022,

Job orderedin May 21 £9, n ¢ SP If they ordered in December 22 Discounted Prompt Payment Price £10,862
Job ordered in May 21 £36,066 on a SPP If they ordered in December 22 Biscounted Promp! Paymen! Price £43.951
Job ordered in May 21 £44.4i n @ SPP If they ordered in December 22 Discounted Prompt Paymen! Price £54,951

These three examples were just 18 months into a spread payment plan - so imagine what the saving would be in 5 years! | would be happy to discuss this with
you. Not only do you save, but the children get to use the equipment while you do so too. Imagine being £4.066 short, delaying ordering, saving that up and
then coming to place an order and the job is now £7,885 more expensive. It's a win-win for schools right now who want to inflation proof their plans.

Beneflts include:

. Allows the opportunity to continue to fund raise, while having the use and benefit of the new equipment

. Buy at today’s prices, saving you money in the long term

. Pay over five financial years; one payment after delivery/installation, one payment 12 months later and a payment every 12 months following for a fur-
ther 3 payments.

. Simple, stress free process with full support

In short, if you need to update, extend or upgrade your current outdoor facilities, whatever it may be, our Spread Payment Plan could well be the solution.

Call today to discuss how our Staged Payment Plan can help youl
Please Note: Terns and conditions apply—Credit checks may be required—Minimum £3,000 spend—Not available on special offer prices

Tel: 01702 291129  Web: sovereignplayeguipment.co.uk
Email: info@sovereignplay.com




Choosing the Right Company

Choosing the right company to carry out work in your school is nof easy; especially with so many companies all seeming to offer ‘similar products and services.
This simple form will help you ask the right questions, and ensure your school is getting the best value it can. All the questions below are ones you should be asking
before making your final decision. All will affect quality, service life and most importantly safety. Before making your decision solely on price, consider why the
prices are what they are, and are you obtaining quotes from established play providers?2

Company Sovereign

Price £ £ g

Timber Warranty 20 Years / 10 Years Resi-
dential

Wetpour HIC Guarantee 5 Years

Playground Markings Warranty {ask that it covers both 5Years

product and installation, ours does)

Is the wood used from responsible sources? FSC Cerlified

Is ALL the Equipment compliant to BS EN 11762 Yes

Is ALL the Safety Surfacing installed to BS EN 11772 Yes

Has the company got Public Liability insurance of Yes

£10,000,000 - required to work in local authority sites?

Has the company got professional indemnity insurance, Yes
covering the design aspect of the works?

Are references and case studies freely offered and in- Yes
cluded within the brochure and quotation packs2

Do you receive an After Care manual with vital day to Yes

day safety advice and check lists2

Does the company offer a regular safety inspection Yes - Free on orders over
Do dll the installations teams, delivery drivers and Yes

inspectors have enhanced DBS checks?




Warranties and Accreditations

26 Yaar Molatwork Warranty 25 Year Siruciural Guaran 20 Year Timbsr Warranly 10 Year Warranty on P s Waranly 5 Year Warrarity § Year Warranly
Aganst Structural Failure las on Metal Gym Equip- Againsl Structural Failure Timbers on Residential  covaring defacts in manufaclunng, Springs HOPE Coloured Panels and
materials, lhe UV degadalion Pools

Tower Units and Clamber
Stacks { Pick Up Slicks typa (Including hight lasineas) and
healings), 5 year Guarantes clirnbers excessive wear of Neadlepunch

o Painl Sporl Sur acing

ment with 2 years Guarantes
on moving parls (such as

3 Year Warranty 2 Year Wananly

5 Year Wamanly & Yaar Warranty 5 Year Warranty
Swing Seals and Chairs Beanngs

Playground Matkings Salely Suracing Tower Plalforms and Floois

1 Yeal Warranly on 1 Year Warranty Powder 1 Year Warranly
Exclusions to Warranties Metal Gym Coaling Installation
accessanes

All of the above warranties exclude normal wear and tear, improper use and deliberate, accidental and cosmetic damage.

During the warranty period, we will repair the faulty component, or replace the faulty part with a new component at our sole discretion. Components
replaced or repaired during the waranty period will carry the unexpired portion of the original warranty.

All Sovereign equipment must undergo regular inspection and routine maintenance in accordance to Sovereign's Operation and Maintenance Manual,
which can be obtained at no extra cost on request or downloaded from the Sovereign welbsite at www sovereignplayequipment.co.uk

- = Froud tobe
CHAS il SchoolsNorthEas
\/ Constructionline Commercial Supporter




"® SOVEREIGN Compliance
cy £399.
e a rS one time on-boarding fee, per site

coverage with 2 inspections per annum

No monthly subscription only pay £399 for 5 years of cover, 2
inspections with reports per year

Comprehensive safety and maintenance reports on both
Sovereign and third-party equipment

Essential maintenance and repairs included as standard
We will inspect third party equipment as well as our own

Two operational inspection visits per year

QLKL L

Operational inspections by registered RPIl Inspectors

Your play equipment is an investment and needs to be maintained to the
highest standard in order to Erolong its life, value and most irnfortantly safety.
For your peace of mind, our Sovereign Compliance Package offers a complete
service for the inspection, reporting and essential maintenance of outdoor play
equipment. This ﬁives you complete visibility on the status of your equipment,
notifying you early on of any concerns before they become larger issues.




Sovereign Design Play Systems Limited Terms and Conditions

1 shall ba Lhe duty of Sovereign Design Play Systems Limed (knawn hereafier as ‘the Company’) 1o pravide You with the Goods and Services in sccordance with
the Grder Confirmaton providad Lo you and the terms and conditions (*1 & L) as lald out bielow

1. Definitions

1 1*Authorised Person” means the person who places the Order and wha is duly authorised by You Lo enter Into 3 binding contract with Us

12 °We or Dur or Us” means the Company whose registered affice Is 40 Tawertield Road, Shozburyness, Essex $53 80T, regntered number 5024016, 3 company
registered in England

1 4-Contract’ the contract hetween You and Us (in whatever terms for Lha supply af goods and/or prawsian of services) to which these TRC celate {whether
incarporated, appended or attached)

1.4 *Goads" means ha Gaods thal We have agreed Lo supply You {nicluding but ol rest
Confirmation,

d lo the equipment and companenl parls) as shown on Ihe Crder

1.5 *Order’ your arder lor the Goods and/or Services 2 set vut in your Purchase Order

1 6 “Urder Conhrmatior” means the documenl provided by Us upon receip! of the Urder which confirms your Urder and which you are abiiged to return signed
Ly an Authonised Person and in the event thal it s not cetutned withn 48 haurs of your receigl, the Order Confirmotin shall be deemed aecepted by Yau and
You will have no ability to cancel the Contract without iability 10 Us as set ot below

1.7 *Order Value * ineans the pice sel oul on the Order Confirmalion

18 Sie” means the premises where the Goods 1r 1o be supplied and/or installed by Us

19-Services” moans the services thal We liave agreed Lo pravide You (including but ot restrced 1a istallanon and any other preparatory of ancilary wark),
a5 shown on the Order Conhrmation

1 107T&C” means these tenns and TKC or any subsequent vanaban therea!

111 *You or Your", the person, campany, firin or annly betg party lo the Cantract and 1o whom Goods aie supplied and/ar Services are provided

2 Ofter and Acceptance

2.1 The Order constitutes the aHler by You ta purchas= the Goods and/or Services in accardance with these TRC and You shafl 2nsure thal the Drder 15 complele
and accurate and has been placed by an Aulhorsed Person

2 2 The Order will at be accented uibl We issue You willy the Order Confirmation vihich will confinn the exisirars of the ronleact

2.3 You are responsible lor ensuring thal the Grder Conhrmation provided Ly Us accuralely reflects Ihe Goods and/or Services thal you wish Us to supply (o You
and 10 natily of any discrepancies wilhin 48 hours of your receipt

2.4 These TRCs shall apply to all Goods and/or Servicas provided by Us Lo You Lo the exclusion of all sther tenms and TRC, ncluding any terais or TR which you
may purport (o apply Lo the Contract undar any purchase order hat you supply and no vaniatian of these 1&C shall be binding unless 3greed in wniting by Us and
allached herelw

25 The Campany's employees or agents are nol authorised (o make any 1epreseniations concerning Ike Goods and/or Secvices unless canfirmed by Us in
weiting and n entering intn the Canlrart 1o purchase Gaods and’ar Services yan arknnviledge 1hal yan dn nal 1ely an any surh representaiinns whirh are nat so
conhrmed

1 61l the Goods 21¢ (o be manulactured or any process is to be appliad 1o Lhe Goods by the Lompany In accardance vath a specificanar submitied by You, You
shall ndemnify Us agains! alll0ss 25, datnages, custs and exp=ns s mcurred by us in connectian with setilement of any cla m for mfingement of any patent,
copyright, design night, Irade mark of other mteliectual property rights ol any other person which results from our use ol your specihcahon

2.7 The Company 1eserves the 1ght 10 make changes io the speaificaliun uf the Gouds which ale rvauied (o confurm to any applicsble stalutory o EU require
ments

3 Commencemenl Date and Delay

31 You shall make ail necessary arrangements 1o Lake delivery of the Goods whenever they are Lendered for delivery by Us (including outside naimal business
hours), and You must ensure thal an authorised representalive s present at Lhe ime of delivery in order Lo ensure access o the sile and ta authorise and our
enable delivery uf e Guuds,

3.2 Where the Goods are (o be delvered in wnstatments, cach instalmenl shall constitute a separate contract into which these T&Cs shall be icosparaled
Failire by the Company 16 deliver any stalment shafl nal satitle You 1o treal these T&.Z ac repudiated

2.0 Any dales quoted fas selaeedy of (astallabem o the Gosds are appreximate only and Lhe Cottitshay shall not be hable {4ty delay in the delivery or installa
tiim #f Vhe Goods ko L ed, Includng ¥y delay Fsad by Force IV ajeure Event, bica of your [alure 10 provad# if wilh adequate delivery instruc-
Hons or any other mstructions that are relevant to the supply or installatian of the Goads. Time for delivery shall not be of the ess2nce unless previously agreed
inwriting by Us

3.4The Campany my #3tal or dallver the Goods in aibeasce of 1he qauted lelvery date upon giving You reiiaable notice. and may alsa dellver af a dale
earlier than Lhe pragessd installation date, You must adsc us a1 the times af placing your Order f this is nol #t=2pable as subsequent vanations may afact the
delivery date, mstallation date and price

15 (f the Company Fails to deliver the Goods [or any iaslalment) for any reason other than any cause beyond our reasonable canlralor Your faull, and We are
atecesmgly Tabba 1 You for detay, Our liability shafl be imited Lo the axcess (if any) of e cosl to You [in the cheapes! avatable market) of similar goods ta
veplaca Wit s dativecad wvrr (b puisa of (hie G

3611 You lail ta ake delivery o the Goods, faH Lo give Us adequate delivery insLructians at (he ime stated for delivery or lail o parmit us o Install Lhe Goods,
then the Campany reserves the right to:

3.6 1 Store the Goods uniil delivery to You and charge You for the reasonable costs fincluding Insurance) of storage; and/ar
3,62 Sell the Goods at the hest price raadily obtalnable and after deducting all reasonable slorage and sefing expenses o7 charge You tor any shortfall
beluw Lhe agreed price;

3.6 3 Charge You an abortive lec of E200 per hall+ay or £400 per full day, decmed to exclude all applicable VAT. We will reschedule your delivery and/or
stallation, but there may be a consequental delay and charges applied

4, Arcess for Instaflation

4.1 Yuu mwsl ensure that an authorised representative & present at the site al the time of installation ur ahy preparatory wark being carnizd out in order to

ensure access 1o the Slle and provide canfirnation as ta design and layout.

&2 Wewil 1orikon of e % (during works, replacing with barrler ape upon completion) [ You require
L I ant wilyinw L dorw A he sgiand delivery dale, The Order Corfinnation and price vall be aliered accordingly.

43 Any dates quoted for installanon or any preparalory works are approximate only and We shall not be liable for any delay hawsoever caused Time far
\nstallation shall not be of the essence unless previously agreed in writing by Us, Where We need Lo change an wstallahon or preparatory work date, We
will grovide You with at feast 24 hours’ prior wntlen nanice, whienever practical

4.4 You acknowledge Lhal installanon of floor markings, surface and othel specidlist goads are completed by different Laams and may not 1ake place on the
same day a5 mslallation of the Goods,

45 You acknowledge thal We may need access 12 1he S2 oulside of naimal busiess hours

2.6 Although We shall 1ake reasanable steps 1o avoid causing damage 1o floor, surfaces and access roules, We shail not be hable far such damage funless
caused by out neghigence or wiltul detault) when You have given us perinission 10 accass sucli floor, sufaz2 or accass roules.

S Limitanon of Liability
5 1 \We warrant 10 yan 1hat any Goods purrhaced fram s are of sanstactary uality, and 1easanably fit for pupose for whirh Gands af theu hin are
commaonly supplied, and will be useable for 3 munimum pecod of 12 months from delvery, provided they are niamiained i accardance with the relevant

malnlenance guidelinzs that we ar the nanulacturer of llie Goods may provide

5 2 We shall not be hable Jur ihe falure ol thie geods Lo comply wills 1he watianly sel out i dsuse 14 1il:

521 Ihe debeet ansas bacause you laded Lo leflow eur oral or wrlien instruchons 2 to Ihe slorage, commusianing use sud mainlenance ol the Goods o1
(i there are wone) gnod 1rade puactices or

52 2you aller ar 1epar such Gauds wilhoul our written cansent; ot

5 23 the defect ariss as a result of fau wear and lear, wilful damage, neghgence, or abnormal storage ar working 1£¢

5.3 Our lialily for tosses you suiller as a result of Us breaching the Contiact s stnetly lunited Lo e pureliase piice of 1he Gouds yuu putchased
5.4 This docs nol include or hmit in any way our hability S 4 L Far death or peisenal injury caused by our neghgence;

.47 inder sertion 2{3) of the Cansumer Proterian Arl 1987,

5.4 3 For fraud o1 fraudulent misreprzsenation, or

5.4.4 For any matter far which il wuuld be illegal lor us Lo 2sclude, vr attempl Lo excluds, our babilty

55 We are nut respansible for ndirect losses which happen s a side elfect of 1he main fuss or damage and wliich are pol lureseeable by you and us
including but nal Inited Lo auy of all of the following 'oss of ncome or reveuuc loss of busmess; oss of prohis or contracls; loss of anticipated savings:
v et o7 waste nf managoret o1 afhes e however arising and whet her cansed by tort (including negligenre), hearl of cnntiagt or otherwie
provided that hs clause 5 & shall not prevent chainis for loss of or damage to your Langible property that fallw thin he tenms of clause § 1 or clau:
any ather claims for duect financialloss 1hat are not excluded by any of the provisions of Lhis clause § 5

200

5 6 Excepl as sl out 1y these TR, all warrannies, condiions and sther Lerms implied by slatute ;1 cammon law are. to the fullest extent peinutied by law
e S T

5.7 These T&C shall apply 1o any repalied or 1eplacement Goods supplied by us
5.8 No clam fur damage  transil, shottag= of delivery ar loss of Goods shall be acep ed by the Company for cunsideration unless:

% 81 (n respeci of damage in Iransil or shorl delivery, You provide nobce to Us vithin three days al receipt af the boods, and within five days thereaf send
» complete claim in wiiting (0 us; and/or

582 In respect of loss of Goods, You provids nofice 10 Us in writing within ten days ol 1he dale ol consignment of the Goads sends a complele claim n
wrinng 10 Us: and

5.8 3 awritlen claim gursuant 1o this clause shall state Ihe advice nole numher, condition of package, date consigninenl received and extent of damags or
shartage.

colours and

59 All leaflets, specifications, drawings and particulars ol prices, weights,
not intended Lo farm the basss of any contiact between you and us

issued by us are only and are

5 10 You undertake 1o comply with the General Gaods Safety Aegulatiors 1994 to the extent thal they apply Lo the Gaods

5.11 H shall be Your responsibility 10 advise Us of any issues known Lo Yau in respecl of the surface Lo which Ihe Goods will be affiaed, and i the event that
L 1s later delermined that such sies were nal declared, We shall have na respansibliity fnr any temeriial works and/or losses

5.41.1 You undertake ta indemnify 1he Company in r=speet of any and all claims arising frum the Gouds being unsafe a5 a result of your activities
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5112 You agree Lo mantiar the safety of Lhe Goods once installed, to pass on any information on Ihe ¢isks ol \he Guuds and Lo co-operale In any action we inay
e ta take 1o vl Ui mily.

5.11.3 You acknawledge vecelpt of any Impartant health and safery natificafion that we may provide relafing to the installation of the Goods and assaclated Roor
markings,

5:11,4 We will provide the Goods in accordanca with BSEN 1176/1177, We do nol warrani or represant that the Goods will comply with any olhar standard or
quality mark.

5.115 Exccpt In respect of dealh or personal injury caused by our negligence, the Company shall not be lable 16 You by reason of any representations {uniess
fraudulent), ar compllance with any Instruction or consent given by You ar on Vour hehalf by an Authorised Person, or any Implled warranly, condition ar other
term, ar any duly at common law or under The express terms of the Conlract, for any Indirect, speciel or consequential loss or damage [whether for loss of profit or
atherwikse}, rasts, expenses ar ather clalms for compensation whatsaeve: {whether caused by our aegligence ar aur emplayees, agents or otherwise) which arise ou
of or in connechon with the supply or installatian of the Goods or Lhelr use by You, and our entire liabilily under or in connectian with the Contract shall not exceed
110% of the price of the Goods, ewcepl as expressly provided in these T&Cs.

6 Passing Of Propeily and Risk

6 1 Whilst risk i Lhe Goods shall pass Lo You lrom the nme of delivery, tegal and beneficial awnership of the Goods shall remain th Us until such ime as we have
recewved payment in [ull n respecl of all sums owng, from You to Us

& 2Unhil such hime tle 10 Uhe Gaods has passed ta You, you shall

62 L keap the Goods separate f1om your property and that of 4ny third perly and clearly identlied as being the property of the Company.

62 2 Unbl itle (0 the Goods has passed Lo yau, you shall (a) hald the Goods on a fiduciary basis as the our bailee, {b) store the Goods separatety tram all otlict
Grds held by yott s thar They reman readily dennifiable as nur property; fr) aat remove, defare ar ahscure any idenmifying mark ar packaging an nr relaning ta the
Goads; {d) maitain the Gaods in sahsfactory condition and keep them insured against all cisks for Ureir full price from the dale of delivery; and (e] notify us mmedi
ately d L becomes subject 16 any of the evenls Iisled in clause 13 1. If before title 10 Ihe Goods passes Lo you, you becanies subject 1o any of llie events iisted In
clause 13,1 or we reasonably believe that any such event is aliout (o happ2n and we notly you accordingly, then, provided thal the Goods have nol been resold, or
irrevocably incorporaled o anotlier Goods, and wilhou! limihing any ather right of remedy we Iay have, we 1nay at any fune require you lu deliver up the Gaods,
and, f you fail 1o da s promptly, enter any of your premises ur of any thud paily whare the Guods ace stored 1 ardes Lo 1ecuver thein

63 Without prejudice La aur wananly set out at clause 14, yau must notify us within 48 hours of delvery if the Gaods are defective or damaged or the delvery 1s
short

b.51n the event that Yau engage any works Lo be undertaken to Goods supplied by Us by any third party nol authorised by the Lotopany, the Company wall have no
furthier resposibilny o provide any warranty for e Gouds and will nol e cesponsibe for any claims

66 Alliransportahon chargas relating 1o the return of Goads will be borne by You unless otherwise agreed i veriting, and the risk in the Goods shall remain wilh You
untilihe Gonds are recelved by 05 and any Goorls o returned ace despatched by you at your own risk

6 7You shall not be entilled to reject part anly af the Goads delvered i accordance with these T&Cs
68 Ay ciaims agains| Us (or Goods nol creaited or replaced wil anly be considerad wher2 you can prowide prool of delwery 15 Us,

69 The Company will at our discranan replace whenever possible Soods found 1o be of faully maoufaciure afier examination provided thal the Goods have been
returncd ip accordance with These T&C, We will teturn goods afler exanunanon  they are tound to have no fault or defect,

7 Inslruchans.

1§ the sigong=o(f of vur stallation of Guuds & dependent on athitd paity (e, Counal, H&S Executive), you must mfonr us upon placing your arder and Uus will be

confumed in the Order as and lal2r may affect the delvery date, installanon dat e, price and paymenl lerms

A Cancellarinn of Order

8.1 No Order Confirmatian ance provided by Us may be cancelled by Yau without Our written consenl once returned duly signed by an Authonised Persan or after a
peniod ol 48 hours has elapsed lollowing your receipl of the Qrder Canlirmabion, save for as sel out in clause 8 3 belovs

8 2 an Order 1s cancelled by You within 48 hours of your receipl of the Order Confirmatian, and our wntlen cansent is provided for the cancelled order. We are
enhtled o charge You a fee af 25% of 1he Order value, to 2 maximun of £1,000

831 an Order s cancelled after 48 hours (rom your rezeipl of Urder Confirmation, and oLr wrikten consent 1s given for a cancelied Order, We are enlitled to charge
You a lee of 0% of the full Order Value

9 Defects

9.1 Any claim by Yau which Is baced on any deler! in the quality or condition of the Gonds of their failure 1a correspond with specificarion o (he installation of 1he.
Goods shall be nonfied 1o Us within 48 hours of the dale of delvery or (where the defecl or failure was nol apparenl an reasonable

inspection) within a reasonable time aher discovery of Ihe defect or fafure bul nol more than one vear ater delrvery and such Goods shall be returned with written
notification which inust state the nature of the faull uf eacl item and The noice number in relalion Lo Lie puichase of eacl iLen

9.2 1F delivery is nal refused, and You do nat notify us accordigly, You shall not he entitled ta teject the Goods and we shall have no liabilty for such defect ar
tailure, and You shall be hound (o pay the Order Value as if the Gonds had been dellvered in accordance wih 1he Order Confirmation

9.3 Where any valid claim In tespect ol any of the Goads, which s based on any defect 1n Lhe quantlly or condition of the Goods of their failure Lo meet

i In o h these TR C, We shail i the i 1 e v plaie th part
{n queston} iree of charge ar, a1 our diseretian, refund to yolr the price of the Goods {or a proportionale pant af ke paiew ], it s sbsd bopee s futlies
liability 10 you;

9.41f you require Goods to he returned to Us becatise you claim that the Goods are in breach of clause 14.1, you must fiest contacl our Customer
Services team, For the avoidance of doubt, if any spectic part of the Goads supplled is in breach of clause 14.1, your entitlement fs for Us Lo inspect that
o those parts, and nat the entire Goods. We will arrange lor an examination of Lhe Guods Lo take place efther af the place of delivery or the place ol
instaliation of the Goags and we will nolify you whellier we will repalr or replace the Gaods if they are defective, ar aernatively whelher we will
provide a retund, If we are to provide you with a refund, we wil usually process the relund due Lo you 25 soan as possihle and, in any case, within 30
days of the day we canfirmed tayou that ynil were entltled 10 a refund far Ihe defecrive Gonds Goods retimed by you because of 4 defect will be
refunded in full, including a refund of the detivery charges for sending the item to you and the cost incurred by you in returning the item to us. In the
event tha the Goods are collected by us , you will not raceive paymenl for the costs incurred by Us in collecng the Goods. iaads relurned for any
ather reason may be collected by Us althaugh we will levy a callection tharge which shall be canfiimed La you in writing by our Customer Service Team
when collection is arranged o if lhe Goads Lo be relurned are able Lo be returned by Yau directly, Ihere will bs a minmum charge of twice Lhe delivery
1ale sppropriate (os Lhe Delwery Localion and an administative charge equal 1o 5% of the order value plus VAT, and such charges shall be confiimed Lo
You by our Customer Service team. We will usually relund any money recerved fram you using th same methad originally wsed by you Lo pay for your
echase.

9.5 Where a defect is notihed Lo us in accordance with 1he prowision sel out abave, and you have nol vet paid the [ufl Pice, you shall be enfitled 10
relain up Lo 10% of the Price unnl Lhe defects have been remedied

10 charges and Payments

10,1 Any price quoled on onr Order Conhiimanen shall be deemed 1o exclude all applicable VAT unless of herwise stated Yau shall, an receipl of a valid
VAL invoice from Us, pay such additional amounts in respect of VAI as are chargeable an Lhe supply of Lhe Goods.

10 2 We reserve the nghi, y gwing nance to you ol any tinre before dehvery, 1o meiease the price of the Guous and will updale s Order Confiimanon
s due Lo any delay caused by your instruchns, any change to those mslruchons ot falluse 1o provide

1o reflect any ncrease in the cost 1o Us whi
2dequate mstruchions

103 All sums due a Us shall be payable in cieared lunds within he timelrame agreed and as confirmed to You by Us within aur Order Confiimation It
yeu fail to pay all sums due o Us an the due dales for payment then withoul prejudice 1o any other rights the Company may have, the company shall
be entitled:

10,31 To cease Loking further orders from You, and wilhhold further delivery of Goods for exsting orders

103 2 Tn demand immediale payment of all ar any sums invaiced (0 You hy the Cmpany vehether due at the date of the demand ar nal

10.4 Payment shall be made by You withoul deduction ar sel-oll, and shall be made natwithstanding any delay i obtainug such sign aff of the instal
ment by any third party [e,g, Council, H&S kvecutive).

10510 any any sunur or remeiial ssues w relation Lo the delivered Guuds 41w repurted m accardance with clause 9.1 abuve, You may retain a masi
imurn of 10% of the Cantract Mrice unn) such Bme Ihal the munor or remedial sssue has heen resolved

10 6 \Where We have agieed a specral discoun

. payineit or utber terms with

100, 1hese shall b strctly subject 10 your comphance with Urese TBC, and such T&C shall czase and revert 10 sur standard Leims wpon your non-
compliance

107 \e <hall be sntitled tn charge Interes {ralculated pin rata an a daity basis

and claim compensation on overdue accounts fiom Ihe date payment 1s due in accordance valh the Late Payinent of Commercial Debls {Inlerest) Act
1998 (as amended) urb) the date of aclual payment,

10 8 Il Goods are ciediled i will be al Lthe invoice price stated on the relurn application sheel and agreed by Us in wining

10.9 In 1he evenl thal during Lhe caurse of the Services provided by us and/or Ihe provision of any Goods 10 be supplied, it 15 del srmined That due to
unforeseen circumstances, addiional cosls will be incurred due ta addwonal Goads and/or Services being required, We will nobfly You m wniting of Lhe
addional costs and You will be hable (6 cover such additianal costs in arder L 2nable the original Services and/or Gaods Lo be provided

10.10 Single inspectians cancelled by you within 10 warking days of the scheduled inspection dale offered will be 100% chargeable

11 Suarantaes and Intellectual Property

11.1 We shall make reasanable endeavours Lo pass an Yo You the benefit of any guaranlees o watsanhes given by any manufaclurers of the Goods,

12 We v grant to You a tusive and non licenca Lo use such of our intellectual property rights as may be reasonably necessary
Tor you Lo comply with your obigations undes Lhe cantract, Such licence shall lerm nale automatically upon Your completion af Uie final act required of

you to comply with sucl abligations.

113 If any claims ate made or any action brought against You in respect of any mlringement of an Inteflectual property night by the use or sale of Goods
supplied by us, you miss\ immedialely give us writien natice with full particulars of such claim or action
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12 Entira Agreement

Thesa TRC {togther with the Lerms {if any) sel aut In the Cortect, the Grder Canfirmation constitula the entire sgreement between tha parties,
odn be valled I writing b he parties.

P ant or
13 Terminetion

13 11f You become subject to any of the events Isted in clause 14 2, or we teasonably befteve thal you are about to become subject to them, then
without prejudice to any other rights We may have, We shall be entitled

13 1.1 Lo withhald delivery of any undslivasad Goods and 1o stop any Goaods [n Lransit and the instaflation of Lhe Goods

13.1.2 wa reserve the right 10 ¢ancel the Conlrct or suspend any further deliverias under the Cantract without any llabiMty 10 you, and (f the Gnads
have been delivered bul nol pald for, the price shall become and payable notwi any previous agreement Lo the contrary.

131,30 entar upon your premisos and 1ake possesslon of the Goods; and/or L re-sall the Gonds ar such of them a we desm narassary i ordar to
recover the amount due and payable to us together wilh any costs incurred by us in Laking such steps and you expressly and ircovocably aulhorise us to
enter and Laka all necessary and reasonable steps upon your premises;

132 Far the Purpases of rlairse 13 1, the relevant puenis are:

112 1 You suspend, or Uireaten 1o suspend, payment of your uebls ar are unable 10 pay your debls as th=y lall due or admit inabilay to pay your debls
ar (being a company} are deemed unable to pay your dehls wilhin Lhe meaning of section 133 of the Insolvency Act 1986, or {being an indwidual) you
are devined either unable 1u pay your debls ar have no reasunable puspecl of su duing, in eithes case, within the meaning of sectiun 268 of the sl
vency Act 1986, or (being a parinershipj has a partner 1o swhom any of the foregoing apply; or

1322 you rommenca negananons viih all or any clas of your eredniors with a view In rescheduling any af ynur debts, or you make a proposal far o
enter into any compromise ar arrangement with your eredlors; or

132 3 {bewng an individual] your are the subject al a bankruplcy pefition or order; or

13242 credilor of yous amaches or takes possession of, or a distress, execunon, sequestration or ather such pracess is levied or enforced on ar sued
againsL, the whole or any part of your assels and such attachment ar pracess is not discharged wahin 14 days; or

13 25 {being a company) an application s made 1o caurt. or an ordet is made, for the appaimiment of an adnumistrator or if 3 nonce af lention to
appoint an adininistrator is e i o w4 dysiin AEaLE 0 st sl VRS Tk G0

132 6 (being a company) 2 floating charge holder over your assels has become entitled Lo appoint or has appowited an adminktative cecewver; or
197 7 2 pessan hecomes eatitled [n AppoINt 3 rarsIver Vel yaur assels of a raceiver fs appninled oves your as<els; or

13 2 8 any event accurs, ur oroceeding are Laken, with respect to you m any junsdiction to wlitch you are subject thal has an effect equivalent ur similar
1o any ol the events menhoned in clause 13 2 1 1o 13 2 8 (incluswve); or

13 2.9 Yau suspend, threalen to suspend, cease o threaten fo cease Lo carry on all o subslantially the whole of your business: ar

13 2 10 your financial pasitian deleriarates to such an =xleut that in our opinion your capability adequately to fulfill yaur obliganons under Lhe Contract
has buen placed in jeopardy

13.3 We will nol be lable Lo you or deermed ta Lie in Lireach of contract by reason of delay or [ailure 1o perform any of Our obligatians f the detay ot
Tailure due to acls caused beyond Our reasanable comrol

14 Warrarty

141 We make no express warranties and speciically disclaim any implied warranties, includiag any implied warranty of meichantability or fitness far a
patheular purpose, with respect Lo the performance of Services and/or the supply of Goods under these T&Ls to the extent parmissible by law

14.2 We do not guarantee, and nuthing cantained in these T&Cs shall be construed as a guarantee, thal the Services per(urmed of tu be peiformed by
Us will achicve any projected level of results,

143 should You for any reason need Lo make a warranly claim, You must complele and relurn a claim farm which can be oblained by cantatning Us
15 Coufidenhality

The parties agree not al any ime during or aftes Lhe Term Lo divulge or allow 1o be dwulged ta any person any Confidenbial Information refating ta the
hussiness or affairs of the olher parly to the Canlract excepl as permined by law or with the other party's comsent

16 Force Majeure

16 1 The Campany shall not be liable for any default {or be deemed Lo be in breach of contact) by reason of any delay due Io any accurrance beyond Hs
reasonable control {*Force Majaure Event”),

16,2 A Farca Majeure Event Includes any act, svent, amission or accident beyond our reasonshle control and lnchydes m particular without limitation)
the followlng;

(a] Strikes, lock-outs or other tndustrial action. (b} Civl commotion, rlot, Invasion, terrorist attack or threat of terrortst attack, war (whether declared ar
not) arthreat or praparation for war, {c} Fire, exploston, storm, flood, hsid pldemic or ather natural disaster, {d) Imposslhikty of
the use of railways, shipping, alrcsaft, motor Uransport or ather means of public ot private transport. {e) Impossibllty of the use of publlc or privale

el coimimications natwirby {f) The axty, dotres, legalition, regulations or restrdctions of any government

16.3 Our performance undar any Contract & dasmad to be suspeaded for the perlod that the Force Majeure Event continues, and we will have ai
entenslan of me for perfarmance for the duration of that perlod. We will use our rewsonable endeavours to bring Lhe Force Majeure Even 1o a clase or
to find 3 solution by which our obllgations under the Contract may be pertormed desphe tha Farce Majeure Event

17 General Matters

17.1 No waiver by us of any breach ol Lhe conlract by you shall be considered as a walver of any subsequent breach af the same or any olher provislon,

1121 any provisians of Lhese TEC are held by any competent autharty to be invalid or unenlorceable 1n whole or in part. the validity of the remainder
shall not be affecied,

17.3 These T&C and the contract shall be governed by English law and any dispute shall be subamitted to the exclusive jurisdiction of the Englsh caurts,
17 4 These TEC do nat purport to confer a benefil an any thid party
17.5 The Contract Letweens you and us 15 binding un vou and us nd un out respectve suecessars and assigns

17 6Vou may nol ransfer, assign, charge or otherwise dispose of a Contracl, or any of yaur righls or obligations ansing under , withaut our prior
wiritten consent

17,7 We may Lransfer, assign. charge, sub conlract ar olherwise dispose ol a Conlract, ov any of aur rights or obligations ansing undec it, at any Gme
during the lerm ol the Contract

17.8 We have the right to revise and amend T&C a1 any tine Lo reflect changes in markel T&C affecting our business, changes i technology, changes in
payment methods, changes in relevant laws and regulatory requirements and changes in our system’s capabilines

17 4 Vou will be subject Lo the policies and terms and T&C in farce at 1he hme thal you order Goads fram us, unless any change to Lhose policies o
Lhese T&C 1s required ta be made by law or governmental authorily {in which case it will apply to a«ders previausly paced by youl, or if we nanfy you of
the change to Lhose palicies or thesa TK C belore v2 send you Lhe written conhirmahon in accordance with clause 2.3 (in which case we have the naht Lo
assunie Llial you have accepled Uie change 1o such T&C, uniess you nolity us Lo e contrary within 48 huwts of receipt by you of e Guads)

18 Notices

Any nouces required os parmitted (o be gven by enher party to 1he other under these T&C shall be in wrining addressed to the other's principal place of
business
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SOVEREIGN

Bringing imagination into play

Company Name
Sovereign Design Play Systems Limited
Registered Address
40 Towerfield Roud
Shoeburyness
Essex
553 9Q1
Company Registration No
5024014
Company VAT Registration No
832 5102 44
Insurance

Fublic Liobility: £10,000.000
Professional Indemnity: £5.000,000
Employers Liability: £10.000,000

01702 291129

www.sovereignplayequipment.co.uk



TREE SURGERY QUOTE 1

INFINITY

TREE CARE

Date Infinity Tree Care Ltd

Q U OT E 7 Jul 2025 1 Harleguin Close

Beacon Hill Primary School glljoé%gl;mber :mdhead

2 Beacon Hill Road G‘J;:"SUR

Beacon Hill VAT Number

GU26 6NR 393757545
Description Quantity Unit Price VAT Amount GBP
Removal of original three trees near school pirate ship to 1.00 0.00 0.00
ground level.
All waste material removed from site included within cost.
£780+VAT.
Removal of tree stumps from original three trees with use
of hydraulic stump grinder if done on the same day as the
tree removal.
£200+VAT.
Removal of three previously felled tree stumps with use of
hydraulic stump grinder.
£200+VAT,
Removal of added Beech tree to ground level over hanging
fire assembly area.
Tree stump removed with use of hydraulic stump grinder.
All waste material removed from site included within cost.
£450+VAT.
IF ALL TASKS UNDERTAKEN IN THE SAME DAY THE
FINAL COST WILL BE £1450+VAT, «

Subtotal 0.00

TOTAL GBP 0.00




Terms

Quotations include:
All waste material removed from site (unless told otherwise)
Site to be left tidy before leaving/finishing undertaken jobs

Stump Grinding: Any underground wires/pipe work must be spoken about before work is carried out as no responsibility can be taken
for damage.

All qualifications and insurance can be provided under request.



TREE SURGERY QUOTE 2
Native Forest Ltd

Fisher Lane | Chiddingfold, Surrey GU8 4TB
07340648917 | info@nativeforest.co.uk |

www.nativeforest.co.uk

RECIPIENT: Quote #41

Beacon Hill Primary School Sent on Jul 18, 2025

2 Beacon Hili Road

Hindhead, Surrey GU26 6NR Total £3,300.00
Product/Service Description Qty.  Unit Price Total
Discussed project Dismantle & fell 3x trees next to pirate ship ( 2 1 £3,300.00 £3,300.00

Leylandii & 1 Beech)

Reduce Beech behind pirate ship to limit overhang
of branches.

Dismantle & fell Beech tree by astroturf area.

All arisings to be removed from site unless
otherwise directed.

Nol included

Stump grinding Grind stumps of felled trees including two old 1 £700.00 £700.00
stumps. Grind minimum 12inches below ground

level. Chase major roots.

Remove arisings from site.

Total £3,300.00 ’

Attachments E L" D O Q

View online hitps://ibbr.io/NLjd

@ Native Forest Terms & Conditions.pdf
@ Public liability.png
@ Why choose Native Forest Ltd.pdf

1 of 2 pages



Reviews

Tara Bowman

Reece provided a friendly and
excellent service. Listening and
asking what needed to be done in the
garden. He went above and beyond
and performed a fantastic job and left
the garden very tidy. Very pleased
with the results.

This quote is valid for 30 days from the date issued. After that, prices may be subject to change. By accepting this quote, you

agree to our Terms & Conditions.

Native Forest Ltd

Fisher Lane | Chiddingfold, Surrey GU8 4TB
07340648917 | info@nativeforest.co.uk |

www.nativeforest.co.uk

bozena elsdon

QOutstanding service. Reece and his
team did great job not only cutting
trees, branches but also left our place
spotless.

First time we had anyone using
protective mats on the ground .
Highly recommend this company to
anyone who is looking for stress free
perfection. They are worth every
penny. Amazing hard working people.

Jay Evans

Incredibly professional company.
Reece does a brilliant job of advising
all the way along and has a very
organised approach. Makes sure
everything is left nice & tidy and the
results are fantastic! Really couldn’t
recommend highly enough!
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